
Steve Gilbert 
35 Stonehouse Road, Boldmere, Sutton Coldfield B73 6LP  |  Mob: 07736307573  |  Email: sj.gilbert@me.com 

Education & Qualifications 
The University of Birmingham | 2005-2006 | M.Res in Science and Engineering of Materials 

• 1 year of research & study completed; thesis not submitted due to ill health. 

The University of Birmingham | 2002-2005 | BSc Sport and Materials Science, Class 2:1  

Mental Health First Aid Training | November 2015 

Connecting With People (CwP) ‘Train the Trainer’ Suicide Mitigation course | June 2017 (updated November 2018) 

Employment History 
Vice-Chair Independent Mental Health Act Review | October 2017 – December 2018 

• Support the chair in making recommendations to Government aimed at ensuring improvement in the treatment 
and support people receive when experiencing acute mental ill-health. 

• Lead discrete working groups, aligned with knowledge and expertise, to develop proposed actions to address 
the issues identified in the interim report.  

• Attend regular meetings of the advisory panel and other governance groups, deputising for chair as required.  
• Represent the interests of the review at priority stakeholder meetings.  
• Undertake key speaking engagements on behalf of the review.  
• Work collaboratively with the core review team comprising staff from the Department of Health  
• Co-developed engagement process for people impacted by the MHA, including survey & focus group strategy 
• Chaired the Service User & Carer group & Co-chaired the African Caribbean working group with Jacqui Dyer 

Associate Trainer for Connecting with People (CwP) | July 2017 – current 
• Deliver CwP Suicide Awareness & Suicide Response part 1 to health & social care professionals 
• Member of the CwP SAFETool (suicide mitigation) Triage Expert Reference Group 

Engager Intervention Programme Lead- West Midlands Combined Authority (WMCA) | Feb 2017 – March 2018 
• Developed a service specification for a Through-The-Gate psychological intervention for prisoner leavers with 

common mental health problems at HMP Featherstone, based on the Engager Intervention model 
• Developed a project plan which coordinated partnership working between HMP Featherstone, Probation, 

WMCA, and wider stakeholders  
• Ensured compliance with WMCA governance processes 
• Networking and building links to support the implementation of the Engager programme 
 

Service User Representative- West Midlands Mental Health (STP) Alliance | March 2017- current 
• Representing service user views in discussions between STP Executives to support development of STP plans. 

West Midlands Combined Authority Mental Health Commission (WMCA MHC) | Nov 2015 – January 2017 
• Appointed to represent the interests of people with mental illness at commission panel level, attending 

commission meetings to steer the direction of the WMCA MHC work	
• I led the KLOE for Criminal Justice and people with complex and multiple needs, researching and identifying 

existing good practice that supports improving offender mental health	
• Chairing meetings with stakeholders in the Criminal Justice Health Pathway	
• Engaging with Experts by Experience to understand what works / doesn’t work in offender health pathways	
• Meeting with key leaders including the Under-Secretary of State at the Ministry of Justice and the Office of the 

West Midlands PCC, to ensure the work aligns with current agenda of Reducing Reoffending.	
• Advising on the creation of the Citizens Jury and the setting up of Open Space Listening events	
• Preparation of implementation plans for Mental Health Treatment Requirements, Engager 	
• Contributions to the development of the Zero Suicide ambition for the West Midlands	
• Representing the WMCA MHC at a range of events promoting its work both on a local and national level	
• Contribution to the writing of the action plan and the final report, Thrive WM 



Advisory Group Member for Mind’s ‘Side by Side’ peer support programme | April 2015- March 2017 
• Scrutinizing the programme development providing expert opinion to ensure the objectives were reached  
• Grants Panel member for the Midlands region selecting peer support programmes for funding 
• Advising on appropriate messaging / testing of messages for BAME population   

300 Voices Engagement Consultant on behalf of TTC | July 2014 to March 2016 
• I co-developed and delivered 300 Voices Engagement Model Co-facilitator training sessions  
• I co-led workshops for a range of audiences including mental health practitioners and front-line police officers. 
• I setup the 300 Voices Forum for men who engaged with the 300 Voices project, enabling them to talk with 

other men with shared experiences of mental health problems. (Now Mentoring & Advocacy Support Hub) 
• I worked as a part of the project team to develop the 300 Voices toolkit ensuring the legacy of the approach 

HS Consultancy on behalf of TTC | May/ June 2014 
• Co-developing & piloting an Engagement Model for TTC 300 Voices project for use within workshops for the 

purpose of improving outcomes of young African Caribbean men experiencing statutory mental health care 

West Midlands Service User Representative of the Royal College of Psychiatrists | June 2014 onwards 
• My role involves representing the views of service users from the West Midlands at a local and national level 
• Engaging with Psychiatrists at regular meetings as a member of the West Midlands Executive Committee 
• Attending quarterly Service User Forum Meetings to discuss national issues and college activity  

Volunteering & Anti-stigma work 
Member of Board of Trustees for Mind (National) | October 2017 – current 

• Role involves taking a strategic overview of Mind's activities and ensuring that the organisation is acting at all 
times in pursuit of its mission and setting the strategy. 

• Member of Strategic Delivery Committee 
Member of Board of Trustees for the Association of Mental Health Providers | March 2018 – current 

• Represent the experiences of people with experiences of mental illness/ develop strength of VCSE 
Time to Change | Jan 2014 – current 

• I have participated in a wide range of anti-stigma activities with TTC many of which involved using the Social 
Contact Model to engage with members of the public 

Speaking Engagements (amongst others) 
Breakout session presenter at 7th International Conference: Together Against Stigma- ‘Social Contact: Changing 
Attitudes and Empowering People’ & ‘Lived Experience Leadership – At the Heart of Anti-Discrimination Work and 
Campaigns’ | February 2015 

Seminar speaker- Leadership in Public Services, University of Birmingham- ‘Lived experience leadership’ | 2016 

Keynote Speaker at Health Plus Care Event – ‘The importance of lived experience in WMCA MHC’ | June 2016 

Plenary Speaker at Mental Health Commissioners Network National Event – ‘The role of lived experience in the 
work of the WMCA MHC’ | December 2016 

Speaker at the Launch of Thrive West Midlands (WMCA MHC) report – January 2017 

Speaker at Bridge Mental Health 30th Anniversary event- ‘What Works in Wellbeing’ | Feb 2017 

Speaker at World Psychiatric Association Congress – Peer support & BME communities | 10th October 2017  

Awards/ Recognition 
Recipient of Janey Antoniou Award from Rethink Mental Illness | November 2015 

Finalist Royal College of Psychiatry Service User of Year | November 2016 

Selected as a Fellow of the Mental Health Collective 2019 | January 2019 

References on request
 


